Jloxman

Hupexropa MyHumnansHoro yupexaeHus «l{eHTpann3oBanHas OMOIMOTeYHas CucTeMa

KpacHoapmencKoro My HUIIUMITAIBHOTO paiioHay 3a 2023 rof
Ow@homﬁm O BBIIIOJIHEHUMM 1IEJIEBBIX IIOKa3aTelen w@@wﬂﬂﬁwmonﬁ,& U pE3YyJIbTATUBHOCTHU NEATECIIBHOCTH YUPEXKICHUA

Ne Lenesrle nokazatenu 3(HEeKTUBHOCTH H PE3yJIbTATUBHOCTH ESTEIHOCTH YUPEKICHUH U X PYKOBOIUTENEH CaeneHus o % Oamt
n/n BBINIOJIHEHUN BBIITOJTHEHHUS
. BrimosnHeHue neneBsIx 3HaUSCHUH IToKa3aTesnei rocy JapCTBeHHOTo (MyHUIIUIIATILHOTO) 3aJaHHs B IUTaH daxt
OTYETHOM IIEPHOJIE
3.l KonmuecTBO KHUTOBBIIAY 350100 350156 100,0 1
1.2 KonuuecTBo 3aperucTpupoBaHHBIX MOJIb30BaTENEH 16250 16618 102,3 1
1.3. | KonmuuectBo obpamenunii B OMOIHOTEKY B OTYETHBIN IIEPHOL 146540 165031 112,6 1
1.4 Cpennee ynciio noas3oBateneit 6ubaunorek Ha 1000 HaceneHus 33,0 33,8 102,4 1
1.5. | Opranu3anus ¥ poBeIeHHe BEICTABOK M MEPOIPUSATHIA 2700 2732 1012 1
1.6. | KonuuecTBO yYaCTHHKOB MACCOBBIX MEPOIIPHSITHI 65000 66536 102,4 1
1.7. | O6pem 6ubHOTEYHOTO hOHAA 210000 | 210455 100,2 1
1.8. | KonmuecTBO HOBBIX ITOCTYIUICHHH B OMOIMOTEYHBIM QOH/I. B.T.4. Ha JJIEKTPOHHBIX HOCHTEIIAX 2100 3155 150,0 1
1.9 Kommyectro n3nanuii B [IBC B pacuete Ha 1 xuTens 4.3 4.3 100,0 1
1.10. | KonuyecTBO OTpecTaBpUPOBAHHBIX JOKYMEHTOB 180 179 99.4 1
1.11. | KonuuecTBo 3anuceil 3JIeKTPOHHOIO KaTajlora U Ipyrux 06a3 JaHHBIX, CO3MaBaeMbIX OHOIHOTEKOM (3a rox) | 2387 2387 100 1
1.12. | Pa3memeHue HHGOpPMALIMK O OEeSATENFHOCTH OMOIHOTEKH Ha MHPOPMALIMOHHBIX CTEHAX B MIOMEINEHUH OMOIHoTeKH | 12 12 100 1
1.13 | Pasmewenue uadopmanuu B nedatieix CMU 0 IEATETEHOCTH OHOIHMOTEKH 6 4 -neuy, 1
15 -anexTponHas Bepcus
1.14. | KonmuuectBo 6u0OmmnoTedynbIX 3anuceit, BHeceHHBIX B KKB/] (koprmopaTHBHYIO KpaeBeI4ecKyro 6azy 200 200 100 1
naHHbIX YenssOuHcKo#i obmacTu)
1.15. | Y 1oBI€TBOPEHHOCTH I'paXk/iaH KayeCTBOM U JOCTYITHOCTBIO MTPEIOCTABICHHUS YCIyT Kanob Her, ecTb MUCHEMEHHEIE 2
GrmaromapHOCTH
1.16 | CobmromeHue CpOKOB U MOPSAKA IPEIOCTABIICHHS 3alpalinBaeMoil HH()OpPMAIHH, IIAHOB, OTYETOB, Ha 1
aHAIUTUYECKUX MaTepHAaJIOB, 3alIPOCOB, CBOEBPEMEHHOE BBHIIIOJHEHUE HOPMATHBHO-IIPABOBBIX aKTOB H
JIOKQJIbHBIX HOPMATHBHBIX aKTOB YUPEIKICHHSI
1.17 | Hannune HapymieHuit 3akoHoaarenseTBa PO B 06macTu Ky aIbTyphl Her
Utoro 6annos no paszzaeny: 17
2. Kpurtepun no ¢uHaHCcOBO-3KOHOMHYECKOMH JesiTeIbHOCTH
2.1. | BemoaHeHHe I1aHa GUHAHCOBO-XO03SHCTBEHHOU NEATEIFHOCTH YUPEIKICHHS, a TAKXKE LEIEBOE U 26351,14 | 25094,18 95,23 1

3¢ PeKTHBHOE UCIIONIF30BaHHE OIOKETHBIX CPEJICTB B paMKaX rOCYIapCTBEHHOTO (MyHHUIHITATEHOTO)
3anaHus (TeIC. pyo.)




2.2,

BBIMOIHEHHE TIIaHAa 110 JI0XO0AaM OT OKa3aHHUs IUIATHBIX YCIyT U 3G GeKTUBHOE UCII0Ib30BaHUE
CPENCTB, MOCTYMAOIINX OT IPUHOCSIIEH J0X0 MeSITeNbHOCTH (ThIC. pyo.)

41,3 41,3 100

23 OcTtaTku OFOMKETHBIX CPEJICTB Ha JIMLIEBOM CUETE YUPEHKACHUs Ha KOHeI] roa, (TeIc. pyo.) 1257,0 12570 * 1
* Hanmane KPEAUTOPCKON 3a0IDKEHHOCTH 3a AeKaOpb. Co)KUBILIASCS SKOHOMHS T10 OIJIaTe TOILUIMBHO-
SHEPreTUYeCKUM PECYPCOB.
2.4. | OTcyTCTBHE MPOCPOUYEHHOM 1eOUTOPCKOM U KPeAUTOPCKOH 3a/10KEHHOCTH OTCyTCTBYET 1
2.5. | OrcyTCcTBHE 33J0JDKEHHOCTH 110 HajloraM M cbopam OTtcyTcTBYET 1
2.6. | ObecneyeHne HHGOPMAIIMOHHON OTKPBITOCTH YUPEKICHHUS OGecnieueHHO 1
2.7. | CobmoneHue CpOKOB U IOPSIIKA IPENOCTABICHUS MECSUYHBIX, KBAPTAJIBHBIX U TOJOBBIX OTYETOB; 1
3ampalniBaeMoil HHGOpMaluy, IUTAHOB (MHAHCOBO — XO3SICTBEHHON EATEIbHOCTH, CTATUCTHYECKON Ha
OTYETHOCTH, APYTUX CBEICHUH M UX KaYeCTBO IIPEIOCTABICHUS
2.8. | MOHUTOPHHT ¥ KOHTPOJIb UCIIOIHEHUS [IPOLeayp, npeaycMoTpeHHbIX D3 Ned4. (cobmroneHue Bcex HOpM, OGecHedero 1
CPOKOB HMCITOJIHEHHS ¥ pa3MEIeHUs Ha 0HIHAIBFHOM caiiTe
2.9. | Haymuyue GakToB HELIEIEBOTO UCIIONB30BAHNS JEHEXKHBIX CPEICTB YUPEKACHH, HAPYILIEHHUS Her
3akoHojaTenscTa PO
Hroro 6aioB mo pasneny: 8
3. JesTeJIbHOCTH YUpeKAeHHsl, HAIpaBJIeHHas Ha pa0oTy ¢ KaapaMH
3.1. | Hammume BEICOKOKBATH(UIIMPOBAHHBIX PAOOTHUKOB yUPEIKICHUS 39 76.9 53,8 1
3.2. | CoxpaHHOCTH KaJIpOB B TeUeHHE 3 JIET (3a UCKIIOYEHUEM OOCTOSTENbCTB, HE 3aBUCINUX OT 100 93 93
pykoBoauTest), %o
3.3. | loBenenwue cpenHeit 3apab0THOM IIaThl COOTBETCTBYIONIMX KaTerOpuil pabOTHUKOB yUPEXIEHHUS 10 43991,53 | 43991,96 | 100,0 1
YCTAHOBJIEHHBIX COOTHOILICHUH CPeTHEMECSYHOM 3apaboTHO! MIaThl B paiiOHE B COOTBETCTBHH C
«IOPOKHOU KapTOm»
3.4. | ObecneueHne KOMILJIEKCHOM 6€30IaCHOCTH YUPEXISHHs ¥ IPeOBIBAIOIIMX B HEM IPaXkJaH
3.4.1 | OxpaHna Tpyna Hanuuue noxkymentos | Ja 1
3.4.2 | IToxapHasi 6€301aCHOCTb Hanuuue noxkymentos | Jla 1
3.4.3 | AaTHTeppopucTHYecKasi 6€30IaCHOCTb Hanuuue noxymMeHTOB Ha 1
3.4.4 | DxcTpeMu3M Hanuuue noxkymentos | Ja 1
3.5 Hannyne HapymeHu# 3aK0HOAATENbCTBA 10 JTAaHHOMY pa3leiy Her Her
HWroro 6amioB no paszeny: 6
Bcero 6annoB 3a OTYETHBIN NEPUOL: 31

Iupextop MY «1BC KpacHoapmetickoro MP» @m\» Kucenera N.A.

y;
['n. Oyxrantep § Bnacosa H.A.




MynununansHoe yupexaenue «llenTpanuzoBannasi 6M6IHOTEYHASI CHCTEMA
KpacHoapMeiickoro MyHUIMIIAJIbHOTO paiioHa»

P®, 456660 Yensiomnckas obaactb, Kpacnoapmeiickuii paiion, c. Muacckoe, ya. ITuonepa, 43.
Ten. 8(35150) 5-55-14; 8(35150)5-55-13 E-mail: libr45@mail.ru

OTtuer
0 pe3yJibTaTaxX OLEeHKH COOTBETCTBHS TPeOOBAHUI K Ka4eCTBY
(paKkTHYECKH NpeJoCTAB/IsIeMbIX MyYHHIHNAIbHBIX yCJIyT
IOPHAUYECKUM H (PM3HYECKHUM JTHIIAM
B 2023 rony



OTuer o0 pe3yibTATAX OLEHKH COOTBETCTBHS TPeOOBaAHMH K KauecTBY (PAKTHYECKH
NpeaoCcTaBAsieMbIX MYHHIHIIAIbHBIX YCJIYT H pa00T IOPHIAHYECKHM H (PH3UYEeCKHM
anuam: «bubdauoreunoe, 6udauorpaduyeckoe u HHGOpMaALUMOHHOE 00CTY;KMBAHHE

noJib3oBaTteJieii 0udauoTeKN», «DOpMUpPOBaHHE, YUYET, U3yUeHHue, o0ecrneyeHue
Ppusnyeckoro coxpaHeHus v 6ezonacHocTu poHa0B OUOIHOTEKH» 3a 2023 roj.

BHyTpeHHHII MOHUTOPUHI' U KOHTPOJIb 32 HCIOJIHEHHEM MYHHULMITAIBHBIX 3aJaHu,
COOTBETCTBUSI ~ KayecTBYy  (aKTHMUECKU  IPENOCTaBISIEMBIX  MYHHIMIIAIbHBIX  YCIyT
OCYWIECTBIISUICSI B COOTBETCTBHUM C HOPMAaTHBHO-IIPABOBBIMH aKTaMH  MYHHIMIAIHHOTO
yupexnenuss  «llenTpamusoBanHas ~— OuOnuoreuHass — cucrema  KpacHoapmeinicKoro
MYHUIMIIAJTBHOIO  padOHa»  Ha  OCHOBaHMM  PacmopspkeHuss — AJIMUHUCTpaIUH
Kpacnoapmeiickoro MyHUIMDanbHOro paiiona ot 25.09.2013 Ne 764-p «O cucreme
MOHUTOPDHMHIA KadyeCTBa IPENOCTaBICHUs MYHHIMNAIBHBIX yciayr B KpacHoapmeiickom
MYyHHUIUIIAIBHOM paroHey, moctaHoBiieHus Ne618 ot 22.12.2015 «O BHeceHHH M3MEHEHH B
BEJIOMCTBEHHBIN II€peYeHb MYHULMIIAIBHBIX YCIyT U paboT, OKa3bIBAEMBIX U BBIIMOIHSIEMBIX
IIOIBEIOMCTBEHHBIMH yupexaeHusaMu MKY «Ynpasnenue KynbTypb» nupexkropoM MY «I15C
Kpacnoapmeiickoro MP».

@opMBI XU METOJBI KOHTPOJIA 10 KAa4eCTBY IPENOCTaBICHUS MyHHIUNAIBHBIX YCIIyT
«bubnuoreunoe, 6ubnuorpadguyueckoe U HHOOPMAIMOHHOE OOCITY)KMBaHHE IOJL30BATENIEH
OMONMOTEKU»  ONPENEeNSUIUCh PYKOBOAMTENEM YUpPEKIEHHS CaMOCTOSATENbHO. BbUIn
HCIIOJIb30BaHbl TaKHE€ METOJBI, KaK YCTHBIA OIPOC YHTATENIe, MOJMYyYHBIIMX KOHEYHBIM
pe3ynbTaT IPENOCTaBIECHHMs MyHHULIMNAIbHOH  YCIYrH; aHKETHPOBaHHE; IIOCEIIEHUE
KOHTPOJIbHBIX MEPOIIPHATHIA.

B cooTBeTcTBHY C BBIIEYKAa3aHHBIM JJOKYMEHTOM OBUTH OpraHH30BaHbI U MPOBEIEHEI
CIIEYIOLME KOHTPOJIbHBIE MEPOIIPUSTHS COTJIACHO TAOJIHIIE:

ITpoBeieHrEe KOHTPOJIBHBIX MEPOIIPUATUH 110 OLIEHKE KauyeCTBa MYHUIIUIIAILHOM yCIIyTH

- HazBanue mepomnpustus ®opma Bpems Mecro
MEpOTPUSATHS] NpoBeIeHUs NpoBeCHHUS,
R R , ay AMTOpu
- «CuMBON BENIMUMS U lyXay : Axuus SIHBaphb HbC
- I[Npe3enTauus KpaeBea4eckoro cOOpHUKa B TEYEHHUE roja LBC
«Moii IOxHb1i Ypany
- Hepens «Haw nap 6ecueHHblit - peuby ¢eBpanb LBC
 «BenuKuii CKa30YHHK npupoasl M. Jlenb nucarens ¢deBpanb LHBC
«Haw nap 6ecuenHblii — peuby (21 ~ Pailonnas nenens (eBpasb HBC
(epans — Jlenb poaAHOro A3b1Ka) I 5 I ,
«BeceHHee paBHOJEHCTBHEY - Henens pycckoi MapT LBC
. e _KYNETYPH S R
#Uuraem_Bce! Henens nerckoit mapT HBC
«Oxonorus. Knura. Mabi» Henens skonoruu anpeib HBC




«JIuteparypHblii yntaiimep» Henens arnpelib HBC
MOJIOZIEIKHOM
«CunbHble, cMenble, JoBKHE!» JleHb 310pOoBbsI arnpenb LIBC
~ «HM kHura namsTh OXKUBUT» - Komnkypc utewos Mai LBC
«bubnuonous - 2023» VYyacTtue Bo Maii BC
Bceepoccuiickoii
COLlMaJIbHO-
I o  KyJIBTYpHO¥ aKuuu o R
- «JIurepaTypHblii gecaHT» Axuus mai LBC
Jlexana «Mos Ponuna — Poccnsty , HIOHb _HBC
- «KuBoe nymK1UHCKOE CII0OBOY» JleHb pycckoro UIOHb HBC
A3bIKa
- «Knuxka Ha nagoike» VYyacrue Bo aBrycr LIbC
’ Bcepoccuiickoii
R aKnuuy
- «TBos 6e3onacHOCTbY Mecsaunuk ceHTs0pb LBC
«Ypanbckuii Kpaii, Hall OTUKI JOM» I1porpamma sSIHBapb-aeKkabpb LIPb
«ITonumanue. YBaxenue. Cornacuen Hepnens HOsI0pb LBC
TOJIEPAaHTHOCTH
«Ywurail 103xkHOYpanbLeB!» TBopueckuii CEHTSAOpb- LBC
KOHKYpC OKTAOpb
«Koopaunatsl TBOpuecTBa - Ypain ®decrTuBanb KHUrHU OKTAOpB LBC
M YTEHUs
«Mpl BMecTe — B 3TOM Halua cuialy [TaTpuoruyeckas LIbC
aKLus
- Mecsunuk «ITpaBoBasi niaHeTa JeTcTBay HOs10pB LIBC
YersepThie UepenaHOBCKHE YTEHUS HOs0pb HBC
«Tb1 - 0 npase, npaBo — 0 Tebey Ilpasosas nenens  jiexaGpsb LBC
«JIyuwumit yurarens — 2023» Akuusi sIHBapb-AeKadbpb HBC
Pa6ota ¢ ki1ybamu 1 00bEAMHEHUSIMHU 110 B TEYEHHUE roja LBC
L )

Ilo ¢axty mnposepku 3amonHeHus Kuurn obpamennii rpaxman MY «LIBC
Kpacnoapwmeiickoro MP» B 2023 r. xano6 HeT, HOCTyIalli BhIpaKeHue 61aronapHOCTei.

MaccoBast paboTa ¢ 110J1b30BaTeJIIMH 110 IIPONAraHjie JIMTEPATYPhl COCTABIAET OUH U3
BaXHBIX KOMIOHEHTOB JiesiTeibHOCTH [[BC. OnHa U3 0CHOBHBIX 3a1a4 MPOBENEHHs MACCOBBIX
MEPONPUATHH — MPHUBJICYCHUE K YTEHHIO, K aKTHBHBIM ()OpMaM OpraHM3alliM JOCyra BCex
KaTeropui mnosb3oBarenei 6ubmmorex. B 2023 r. 6buto mpoBeneHo 2732 MepONpHATHSL,
KOTOpbIe MOCETHIM 66536 monb3oBaTeNeldl MyHHUIMIATBHONW YCIyIH, 5TO Ha 699 uyenoBek
Oonrpie, uem B 2022r.

Kuurosbimaua 3a 2023 roz cocraBuina 350156 sxk3eMILIspos.

Taxum  obpasom, mnpemocrapnsemas MyHuIMnansHas ycamyra MY «IIBC
Kpacrnoapmeiickoro MP»  «bubnuoreynoe, 6ubnuorpaduueckoe u HHOOPMALHOHHOE



obcnyXHMBaHHe Tojb30Bareieii 6ubmuorekm» 3a 2023 rox COOTBETCTBYET TPeOOBaHUSAM K
Ka4eCTBY IPEIOCTABIISIEMBIX MyHHUIUITAIBHBIX YCIYT IOPUIUIECKIM U (PU3MUECKUM JIUIAM.

Kuamxueiit donn 3a 2023 rox nonosHmwics Ha 3155 sk3emruisipa KHUT, cricaHo 5084
9K3eMIULIPOB, U cocTaBisieT 210455 sk3emiutsapa.

KonnuecTBo 3amuceii B 3JIeKTpOHHBIN Katasor 3a 2023 rox cocraBuiio — 2387, U3 HUX
HoBble 3amucu — 2094, perposanucu - 293 (otaen obpaboTku nureparypbl), 200 — HOBBIE
3anucH (rJ1aBHbIH Oubnmorpad), o0bemM cobcTBeHHBIX Onbmuorpaduueckux 6a3 manasx 30697
— eIUHUII.

KomuuectBo u3nanuit B LIbC B pacuere Ha OJHOro XUTeNs paioHa cocTaBiseT 4,3
€IMHULIBI.

Pabora B uacTM MyHMLIUOAJbHOrO 3anaHus «@DOpMHUpOBaHHE, Yy4YET, H3yueHHE,
obecnieueHre GpU3NIECKOro COXpaHeHHsI U 6e30macHOCTH (POHIOB OHOTHOTEKHY FOPHINIECKUM
U ¢pusndeckum nunam 3a 2023 roj BBIOJIHEHA B IIOJTHOM 00BEME.

JUig oTcleXMBaHMs AWHAMHKMA 3HAQUEHUN IIapaMeTpoB KadyecTBa W JOCTYIHOCTH
IPENOCTAaBIIEHUs] MyHULMIIANBHBIX YCIIyT U KOHTPOJIS Pe3yJIbTATABHOCTH Mep, HallpaBJICHHBIX
Ha IOBBLIIIEHHME YAOBIETBOPEHHOCTH TPaKIaH M OpraHU3alldii KayeCTBOM IPEIOCTaBJICHHS
MYHHULMIAIBHBIX YCIyr, B Onbimorekax cucremsl B 2023 r. npoBoamics GopMaln30BaHHBIM
NUCEMEHHBIA M 2JeKTpoHHBIM (Ha caite MY «IIBC Kpacuoapmeiickoro MP» ompoc
(aHKETHpOBaHKE) MOJIb30BaTENICH.

B npoBenenry MOHUTOPUHIA IPUHSIIN yYaCTHE I0JIb30BaTeNId BCeX OMOIHOTEK CHCTEMBI
ITonp3oBarensaM ObUIO IPEIJIOKEHO BhICKa3aTh CBO€ MHEHHE 00 ypOBHE OHMOIMOTEYHOIrO
obciy>xuBanus. Beero B onpoce npussiiu ydactre 300 pecrioHIeHTOB.

B onpoce yuacTBoBaim 76 MyxuuH U 224 xeHmuHsl. Cpeu HUX 1o Bo3pacty: 14-18 net
— 50 uenoBek, 19-29 net — 30 yenosek, 30-39 ner — 55 uenoBek, 40-49 net — 56 yenoseka, 50-
59 ner — 49 genosek, cBrie 60 et — 60 yenoBek.

Omnpoc oxBaTHJI pa3Hble COLHAJIbHBIE TPYIIIBI HaceneHus: 64 ydammxcs, 55 pabouunx, 69
CiIyKaluX, 3 TNpeanpuHUMartels, 33 IOOMOXO3siku, 8 BpeMeHHO HepaboTamomux, 68
IIEHCUOHEPOB.

Ha Bompoc «Kak wacrto Bbl mocemaere OUOIHMOTEKY, MEPONPHUSATHS, IPOBOJHUMBIE
oubnuorexoit?» 24,5% onpomeHHbIx nanu oTBeT «Heckoybko pa3 B Hememoy», 47,6% —
«Heckonpko pa3 B Mecsny, 27,9%— «Heckonpko pas B romm.

53% peclnoHIEHTOB MeIlaeT 4Yalle [ocelaTh OMUOIMOTEKY HEOOCTATOK CBOOOIHOTO
Bpemenu, 10,3% - ycramocts mocie pabotel, 9,6 % - cocrosiHue 37M0poBBs, 8,7 % -
OTAAIEHHOCTh OT AoMa, 2,5 % - pexuM paboTel yupexxnaenus, 0 % - HemocTaTku B paboTe
yupexzaenus, 0 % - HemocTarok HMH(popMamuu 00 yupexnenuw, 15,9% - 3aTpyqHHIUCH
OTBETHTB.

KauyectBo o6cmyxuBaHus: J10OpOKeENATeIbHOCTh, BEXJIUBOCTb, KOMIIETEHTHOCTD
IIEPCOHAJIa, OKa3bIBAIOIIETO YCIYTH, B IIOJIHOM Mepe yaoBieTBopseT 98%, yactuuno — 2 %, He
ynosietrBopsieT - 0%.

98,3% oOmpomEeHHBIX B IOJIHOH Mepe YIOBIETBOPEHBI MacCOBOH HH(OPMAIMOHHOM
pabotoii 6ubnmorek, 1% - yacTu4HO, He yaOBIETBOPEeHHI — 0,7%.

KumwxHeii GoHI B IIOTHOH Mepe ynoBneTBopseT 69,7% y4acTHHKOB OIIpOca, YaCTHIHO
yAoBIETBOpsieT — 26,9%, He ynoBnerBopsieT — 3,4 %o.



DoH/| IEPUOIMYECKUX U3IaHUI B TIOJIHOM Mepe ynoBieTBopsieT 71% y4acTHuKa onpoca,
YaCTUYHO yIoBiIeTBOPsET — 22,4%, He ynosneTBopsieT — 6,6%.

KomniexkroBanue 6ubIHOTEK
HaunmenoBanue OH0IHOTEKH KosnyecTBO KHHT,
NpHOOpEeTEeHHBIX B
2023 rony
Bbponokanmakckas [TaBieHkoBcKast 292
bpopokanmakckas aerckas 202
Anabyrckas 104
OpoBckast 106
Kanaluesckas 120
JlyroBckas 62
OxkTs6pbckast 46
[TawHuHcKkas-1 79
[TawHuHCKas-3 31
[TeTpoBckast 45
Pyccko-TeueHckas 92
Cyrosikckast 73
CblyeBckas 51
TaBpaHkyJibckast 36
TaykaeBckas 54
TepenkyJibckas 39
YepkacoBckasi 34
[IIymoBckast 39
JlazypHeHckast 110
Ko3sblpeBckast 87
LIPB 492
LJIB 961
Hroro nproOpeTeHHbIX KHUT: 3155
KonnuecTBo KHUT, MPUOGPETEHHBIX
Ha 1000 xuTeneii: 64

Taxum obpasom, Ka4ecTBO 0OCIYKHBaHHUs, KOMIICTEHTHOCTh TI€PCOHANIA, IPOBOUMbIE
MacCOBbI€ ~ MEpONpPHUATHS, YHOBICTBOPSIOT —IOJb30BaTened Ha 98%; GOJBIIMHCTBY
PECIIOH/IEHTOB MeIIaeT MoCeIarh OUOIMOTEKY HEOCTATOK CBOOOIHOIO BPEMEHH, COCTOSHHE
3M10POBbsl, yCTANIOCTB IIOCIIE PAOOTHI HEXeNH pyrue dakTopsl. He monHas y10BIeTBOPEHHOCT
KHWKHBIM (POHIOM OOBACHSAETCS HEJOCTATOYHBIM (MHAHCHPOBAHMEM Ha €ro MOIMOJHEHHE, B
CeNbCKHEe OHONMOTEKM HOBas JIMTEpaTypa paclpelielsercs B MEHbBIIEM OObeMe, 4eM B
IlenTpansHbie OHOIHOTEKH.

Hupexrop MY IIBC KpacHoapmeiickoro MP ﬁi Kucenesa 1.A.



nokasarteJieil KauecTBa H AOCTYIIHOCTH

[Ipunoxenue

k OTuety 0 pe3ysbTaTaX OUEHKU COOTBETCTBHUS
TpeGOBaHUSAM K Ka4eCTBY MpPEJOCTaBAsSEMbIX

Cucrema

MYHHUHUIIAJIBHBIX YCIIYT

MYHHIHMIIAJIBHBIX YCJYT H HX HHAHKATOPOB
MY «IIbC KpacHoapmeiickoro MPy»

(2023 r.)

N [lokaszarenb kauecTBa Wupukarop Bbinonxenue

n/n

L, WUudopmanmonHoe o0beM ony6nukoBaHHBIX cBeneHuit | 200 cBeneHuii:
obecrneyeHue 0 MOpsAAKE NPeIOCTaBIECHUS 4 — B neyarusix CMU
MYHULIMNAJIBHOMN YCIyTH, MYHUUMNAIbHON 15 - B anekrponHsix CMU,
onpejensiolee yCInyru 2 - razera «HoBast BoJiHay
0011y10 OCBEIOMJIEHHOCTh 89 - Ha caiite LIBC,
3assBUTEJICH 1 - Ha caiite YOYHB,
0 crocofax, ycloBHsX, 89 — Ha caiite YnpaBnenus
NOpsiAKE MPEL0CTaBICHUS KYJIbTYpBbI
MYHHULIMNAIBHOM yciyru, CouuanbHble CeTH:
JOKyMEHTax, Tenerpam-kanan, ['pynna B
HE00X0IMMBIX OpHokaccHUKaXx, 22
JUlsl ee MpeAOCTaBICHUs coobiuecra BkoHTakTe.

2. CobntoneHue 4yuci0 oOpalleHUid 3assBUTENEH s O6pawenuii 165031
CTaHJIapTOB MOJIyYEHUsl OIHOM MYHULIMMATBHOM
npeoCTaBIeHUs yCllyrH,
MYHULUMMNAIBHBIX YCIYT, B TOM YHUCJIE JUIsl IOJYUYEHHS OJTHOM
B TOM uuciie TpeboBaHU i MYHMLMIIANBHOM yClyru, cBsa3anHoi | 403 obpawienus
K KauecTBY U JOCTYNHOCTH |co cepoit mpeanpuHUMaTe1LCKOM
MX MpeoCTaBJICHHUs] JeSITENIbHOCTH

3 Y 10BJIETBOPEHHOCTD Jl01s 3asiBUTENIEH, Y 10BIETBOPEHHBIX | 98%
3asBUTENEH BHMMAaTEJIbHOCTbIO, BEKJIMBOCTHIO (o pesynpTaram onpoca)

KayeCcTBOM IpElOCTaBJICHUS
MYHULIMNAJIIBHON YCIyTH

10 UCCIIelyEeMbIM
napaMmerpam,

WX OXKMJAHHUs B OTHOLLIEHUH
yJly4llEHHUsl KauecTBa
NPeLOCTaBIICHHUS
ucclieyeMou
MYHHULMIIAJIbHON YCIYTH

M KOMIIETEHTHOCTbIO COTPY/AHUKOB,
OCYLLECTBJISIIOLUIMX MTPUEM
3asBUTENEH

J10JIs1 3asiBUTEJIEH, MOXKEIaBLINX
BBIPA3UTh CBOE OTHOLUEHUE

K KaueCTBY MyHHMLIMNAJILHON YCIyru
(xHMrY *kanob U npeasoxeHui)

27 3anuceii (0,16%)




VY 10BNETBOPEHHOCTH
3asBUTEJICH

KauecTBOM IpPelOCTaBIICHHs
MYHULIMNAJIBLHON yCIyTry
(BUEIOM)

JI0JIs1 3asiBUTENIEH, Y0BIETBOPEHHBIX
B LI€JIOM Ka4eCTBOM OpraHu3aluu
npoiecca

NpeaoCTaBI€HUs] MYHULMIABHOM
yeayru «Opranuzauus
6ubauoTeyHOro 00CayKUBaAHUS
HaceJICHHsI»

98,3%

JI0J151 3asiBUTENICH Y IOBIETBOPEHHBIX
KayecTBOM OpraHu3alluK npoiiecca
MpeJoCTaBIeHUs] My HULMMATbHOM
ycayru «KommnexroBaHue u
obecrneyeHue COXpaHHOCTH
Oubnuoreunsix GoHIOB
MEXKIOCENIeHUECKUX OUBIHOTEK)

69,7%

DuHaHCOBbBIE 3aTPATHI
3as1BUTEIS, IPOU3BEIECHHbIE
MM IpH NOJIyYEHUH
KOHEYHOTIO pe3yJibTara
MYHULIMNAJIBHOMN YCIIyTH

HaJIM41e/0OTCYTCTBHE IJ1aThl, HE
HMEIOLIEH

JIOKYMEHTAJILHOIO MOATBEPHKACHUS
1P MOJIyYEHU U MYHHULMNAIbHOM
yCayru

Bcee YCJIYyru noAaTBEPKIACHBI
JAOKYMECHTAJIbHO

VYposenb nepexona

Ha MpeocTaBIeHe
MYHHULMIANBHBIX YCIIYT
B JIEKTPOHHOM (opme

1104151 paKTUUECKH TOCTYIHBIX
9JIEKTPOHHBIX

(opM OKYMEHTOB OT 0011Ero yKca
HEOOXOAMMBIX JUIsl NPEAOCTABIEHHUSI
JIAaHHOM

MYHULMNANBHON YCIyTH
JIOKYMEHTOB,

JUIsl KOTOPBIX 3aKOHOAATEILCTBOM
npeayCcMOTpeHa He0OX0AUMOCTh
HaJln4us Takux Gopm B
3JIEKTPOHHOM BHJIE

O6BeM cOOCTBEHHBIX
oubnuorpaduyeckux 6a3
JaHHbIX — 30697 3anuceii.

J10J151 3as1BUTEIIEH, MOJTyUYHBIIUX
MYHHLIMNAJIBHBIE YCIYTH
B 3JIEKTPOHHOM BuJe (M3 MHTepHera)

20,4 % (10021 yenosek)
oT o0L1ero KoJiMuecTna
XKUTEJIeH paiioHa
(49158 yenosex)

Hupekrop

Kucenesa 1.A.




